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Email: cmarvin@freeliteaz.com

Guide to Window Framing Materials
(Excerpted from an article by Kate Tyndall in Remodeling Magazine)

THANK YOU FOR YOUR KIND WORDS...

When considering new windows, don't neglect to consider the energy efficiency of the framing.
While a window's energy efficiency is dominated by its glazing, the framing contributes 10% to 30% of the
unit's weather resistance. You can negate a lot of the efficiency of highly insulating glazing by inserting it
into a frame that allows rapid heat transfer.

“Excellent experience-on time with both the original estimate and inspection
meeting with Rick Cornish down to the installation. Freelite was respectful of
my time. Furthermore, their personnel are great and knowledgeable. Would
highly recommend the company”.
— Joe Paonessa, Paradise Valley

“I would like to recognize the installers. They were amazing.”
— Jerry Pearson, Phoenix

A window's rate of heat loss is expressed as its U-factor. The lower a window's U-factor, the better its resistance to heat flow, and the better its insulating abilities. Low U-factors are most important in colder climates.
Heat admitted through a window is expressed by the SHGC (solar heat gain coefficient). The lower the
number, the less solar heat is being transmitted. Low SHGCs are more important in hotter climates. The
U.S. Department of Energy's ENERGY STAR program provides optimum U-factors and SHGCs by region
of the country.

Go to
http://www.guildquality.com/freeliteaz
type in “FREELITE” to find out how we
rate with all our customers.

Website: www.freeliteaz.com

FREELITE Earns

Coveted Angie’s List
Super Service Award

AGAIN!

7x

Award reflects
company’s
consistently
high level of
customer service

Here's a guide to the five basic types of window framing material, in ascending order of price:

Green
Tip

Sudoku
The classic Sudoku game involves a grid
of 81 squares. The grid is divided into
nine blocks, each containing nine squares.
The rules of the game are simple: each
of the nine blocks has to contain all the
numbers 1-9 within its squares. Each
number can only appear once in a row,
column or box.
The difficulty lies in that each vertical
nine-square column, or horizontal ninesquare line across, within the larger
square, must also contain the numbers
1-9, without repetition or omission.
(The solution to this puzzler can be found on our website: www.freeliteAZ.com)

Let EarthShare
Help You Keep Your
Green Resolutions
Come February, plenty of well-intentioned New Year's
resolutions are abandoned in the midst of hectic daily
living. But if you want to make a sustainable change in
2014, EarthShare wants to help!
They’ve organized some possible green resolutions by
level of difficulty. Once you choose the ones you want
to tackle, they’ll follow up with you throughout the
year to see how it’s going.
The list is available at this link:

COMPANY ADDRESS: 331 West McDowell Road • Phoenix, AZ 85003-1214
V: 602.233.1981 F: 602.253.8811
SHOWROOM HOURS:
Mon-Fri. 7:00 AM - 4:00 PM (available after hours by appointment)

http://www.earthshare.org/2012/12/greennewyear.html

Aluminum — At the bottom of the scale in terms of price, metal frames are strong and pretty much
maintenance free, but poor in terms of energy efficiency, since they conduct heat rapidly.

Vinyl — Often considered the best value in terms of energy efficiency, vinyl
window frames are welded hollow units typically composed of polyvinyl
chloride. Because it's a welded product, you end up with a continuous material,
unlike wood or other materials, which have to be machined for corner joinery.
Ultraviolet light stabilizers are added to prevent sunlight from degrading the
material and causing cracking. Vinyl windows don't require painting and offer
good moisture resistance.

Composites—Proprietary mixtures of plastic and wood, aimed at reducing the maintenance associated
with wood. Very stable, these composites have the same or better structural and thermal properties as
conventional wood.
Fiberglass—A resin combined with a reinforcing glass fiber, fiberglass is
extensively used in the boat building industry, and is also replacing steel in
highway and bridge construction. This framing material is well-suited for
windows in any climate. It has the strength of steel and the thermal efficiency
of wood, and resists corrosion, mold, and mildew. The product is also
thermally stable, unlike wood, and moves very little as the climate changes.

Wood—It's hard to beat a wood window for beauty, but they are pricy. Wood is a good insulator with
frame U-factors at 0.3 to 0.5, but it expands and contracts in response to prevailing weather conditions.
It is susceptible to depredation by insects and molds, though chemically modified woods (heat is used to
destroy the material's appeal as a food source without damaging its structural integrity) can alleviate that
problem. Wood also requires regular maintenance; however, aluminum or vinyl cladding can reduce
maintenance costs.

For the seventh time, FREELITE has
been awarded the prestigious Angie’s List
Super Service Award, an honor bestowed
annually on approximately 5 percent of all
the companies rated on the nation’s leading
provider of consumer reviews on local
service companies.
“Our Super Service Award winners are the
cream of the crop when it comes to providing
consistently high quality customer service,
as judged by the customers who hired them,”
said Angie Hicks, founder of Angie’s List.
Angie’s List Super Service Award winners
have met strict eligibility requirements
including earning a minimum number of
reports, an exemplary rating from their
customers and abiding by Angie’s List
operational guidlines.
Service company ratings are updated daily
on Angie’s List, but members can find the
2013 Super Service Award logo next to
company names in search results on
AngiesList.com.

?

Trivia
Challenge

Name five of the top 10 New Year
resolutions as determined by a
recent poll.
The first correct answer faxed to
602.253.8811 or emailed to
cmarvin@freeliteaz.com will
be the winner of a

Express
$50 American
Gift Card!
(NOTE: Only one winner per family per year)

November-December Trivia Challenge…
Congratulations to the winner of our last
Trivia Challenge… Gene Cohen of Phoenix
was the first person to correctly answer the
following question:
In 1941, FDR signed a law proclaiming
Thanksgiving to be
1. A national day of thanks
2. The official start of the holiday season
3. The 4th Thursday of November every year
4. The day of the official turkey pardon

Correct Answer:
3. The 4th Thursday of November every year

Just for
Laughs…
During the week before Presidents Day, the teacher was telling her
students the story of George Washington cutting down his father’s
cherry tree.
“After he cut down the tree,” she said, “he admitted doing it. And his
father didn’t punish him. Can anyone tell me why?”
After a moment, a boy in the back of the room spoke up.
"Because George still had the axe in is hand."

7 Ways to Eat for Energy
(Excerpted from an article by Tabitha Alterman in Mother Earth Living)

1. Sustain Nutrition.
Eating well throughout the day is the best way to supply sustained energy to all the hard-working
parts of our bodies, including the brain. A lack of energy is usually a sign that something is out
of balance, and diet is often the culprit. People who eat healthy breakfasts have better moods
throughout the day, plus improved concentration. Choose a breakfast packed with fiber, protein
and healthy fats such as oatmeal, whole-grain toast with peanut butter or scrambled eggs.
2. Sustain Hydration.
Even very mild levels of dehydration can slow us down. Recent studies conducted at the
University of Connecticut’s Human Performance Laboratory found that mild dehydration altered
mood, energy levels and the ability to think clearly. As a general rule of thumb, divide your
weight in half and drink that many ounces of water daily.
3. Limit Sweets.
Sweets cause blood sugar to spike and dip, making us feel wired, then tired and sluggish. When
it’s time to reach for a snack, opt for something with complex carbohydrates to keep blood sugar
levels stable instead.
4. Choose Caffeine Carefully.
When you need a boost, a little bit of caffeine
should do the trick, because it temporarily
speeds up the body’s metabolism. Skip sugarand preservative-laden energy drinks and go
straight to a source of naturally occurring
caffeine such as coffee or tea. One cup of
coffee in the morning is OK for most people,
but consider sipping it slowly throughout the
morning for more consistent results.
5. Pack In Protein.
Protein-rich foods such as beans, nuts, meat, fish, tofu, eggs and dairy help our bodies make
use of their energy sources by shuttling nutrients to and from various tissues. Pork, chicken,
beef and turkey also contain tyrosine, which increases chemicals in the brain that keep us
focused and alert. If you start feeling sluggish in the afternoon and your temptation is to reach
for something sweet, try to retrain your brain to go for protein instead — it delivers exactly the
boost you need, but without the feel-bad fall afterward.
6. Make Room for Magnesium.
Many patients with low energy benefit from supplemental magnesium because it’s deficient
in much of the soil in which our food is grown. Magnesium deficiency can lead to low energy.
Good food sources of magnesium include dark, leafy greens; nuts; seeds, especially pumpkin
seeds; whole grains; beans; lentils; avocados; bananas; dried fruit; and some fish,
especially halibut.
7. Stock up on Superfoods.
So-called because they are incredibly nutritionally dense, superfoods deliver low-calorie
infusions of numerous nutrients, including the all-important antioxidants that slow the processes
of aging. A few superfoods to sprinkle throughout your day include cinnamon, cacao powder,
lemon juice, sprouted seeds, chia seeds, berries of all kinds, especially goji berries, and cereal
grasses (barley grass, wheatgrass, chlorella, spirulina).

FEATURED
PRODUCT:

VELUX VSS
No Leak Solar Powered
“Fresh Air” Skylight

BONE YARD

25

$

Super Savings on our Quality
Warehouse Remains

Starbucks

Gift

9/6 x 8/0 White Vinyl Sliding Door
................................................ $700.00

Winner of Window and
Door Magazine’s
2013 Crystal
Achievement Award
The VSS features a solar panel that captures
any available daylight and uses it to recharge
a highly efficient, fully concealed, batterypowered operator and control system. The
battery-powered operator is the power source
that opens and closes the skylight, and the
solar panel serves as the charging source for
the system. Using solar power eliminates the
need for wiring, allowing for easy and costeffective installation.
With a 30 percent federal tax
credit and a 25% state tax credit
available, the net price of an
average installation is
reduced by over
$1,500.00. Solarpowered blinds for the
VSS are also eligible for
the federal tax credit.

2/6 x 6/8 Fixed French Door Panel
.................................................$150.00
4/0 x 5/0 Bronze Aluminum Slider
....................................................125.00

Referral Reward Program!

6/0 x 6/8 Fiberglass Hinged French Door
.................................................$600.00

4/0 x 4/0 Fiberglass/Wood Slider
.................................................$200.00
3/0 x 5/0 Arch Top Wood Single Hung
...................................................200.00

“For a new year to bring you
something new, make a move,
like a butterfly tearing its
cocoon! Make a move!”

New Installation of 2 x 4’ VSS
Solar Powered Skylight
(shingle or shake roof, minimum 3/12 roof pitch,
certain restrictions apply)
Approximate Installed Price

$2,900.00

30% Federal Tax Credit

-870.00

25% State Federal Tax Credit

-725.00
$1,305.00

PLUS...

FREE

Factory-Installed Solar
Powered Blind!
Through February 28 on all VELUX VSS new installations
(New contracts only, not valid with other offers)

Certificate

Many of our customers find us through other
homeowners for whom we’ve installed windows,
doors or skylights in the past. Word-of-mouth
advertising has been the cornerstone of our
success. For this generosity, we offer our gratitude
and a token of our appreciation through our

16/0 x 6/8 White Vinyl Sliding Door
...............................................$1,100.00

(6) 6/0 x 4/0 White Vinyl Sliders
............................................$125.00 ea.

Eliminating the need for additional wiring.

Approximate NET PRICE

FREELITE

Refer your Friends
& Family and get a

- Mehmet Murat Ildan

Many thanks to everyone

whoʼs referred
FREELITE to friends, neighbors or family
members recently. Your kind actions are
really what make us a success. While we
donʼt have enough room to mention
everyone, here are a few:

Ann Collins, Michelle Girard,
Graham and Joyce Brimhall,
Tim Hoeland, Rosemary Previte,
Don and Nancy Johnson, Pamela
Schoenstene, Chris Paris,
Katherine Kerastas, Mike Witt
“Maybe this year, we ought
to walk through the rooms of
our lives not looking for flaws,
but looking for potential.”

- Ellen Goodman

Hereʼs how:
1. Simply refer someone to our services
by giving them the complete back
page of this newsletter, or a photocopy, containing your name and address.
2. When the person youʼve referred
presents the form, we will automatically
mail you a $25 STARBUCKS gift
certificate.

3. Meanwhile, your friend or relative receives
a 5% discount off the cost of their project
(NOTE: Discount cannot be used in conjunction with other offers or on existing
proposals or contracts).

We welcome
our new friends into
the FREELITE family…
We believe in treating all our customers
like family — just ask any of our longtime
clients. We are excited to welcome each of
our FREELITE first-timers. We appreciate
the opportunity to serve you and hope to
see you again very soon. Here are just a
few of the new members of the family.

Howard and Ruth Strauss, Mary Jo
Randall, Joe Martinez, James and
Diana George, David and Penny
Caughey, Janice Byers, Loretta
Bocchino, Kris Dake, Sheila Lanier,
Bob and Mary Ann Binsbacher,
Fatima Halim,Claire Sinay

