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331 West McDowell Road
Phoenix, AZ 85003-1214

WINDOWS • ENTRY DOORS • FRENCH DOORS • SKYLIGHTS • SECURITY DOORS • SKYLIGHTS • ATRIUMS
Voice: 602.233.1981

Fax: 602.253.8811

Email: cmarvin@freeliteaz.com

Take Advantage of the Energy Tax Credits
Before They Expire.

“Nothing but great things to say. Great experience with Freelite.” — Jim and Peg Connolly, Phoenix
“We feel you are an excellent company in every way!” — Don and Joyce Krone, Peoria
— Shane and Sue Yoder, Scottsdale

Sudoku

The classic Sudoku game involves a grid
of 81 squares. The grid is divided into
nine blocks, each containing nine squares.
The rules of the game are simple: each
of the nine blocks has to contain all the
numbers 1-9 within its squares. Each
number can only appear once in a row,
column or box.
The difficulty lies in that each vertical
nine-square column, or horizontal ninesquare line across, within the larger
square, must also contain the numbers
1-9, without repetition or omission.
(The solution to this puzzler can be found on our website: www.freeliteAZ.com)

COMPANY ADDRESS: 331 West McDowell Road • Phoenix, AZ 85003-1214
V: 602.233.1981 F: 602.253.8811
SHOWROOM HOURS:
Mon-Fri. 7:00 AM - 4:00 PM (available after hours by appointment)

What a Difference a
Skylight can Make!

The American Recovery and Reinvestment Act of 2009 (known as “The Stimulus Bill”) is
due to end in a few months. Under its provisions, homeowners can claim a tax credit on their
federal taxes of up to $1500 for retrofitting their home with energy efficient products, but the
work must be done before the end of this year. And studies show that while a majority of
Americans have a general awareness of this program, less than half of the people interested
understand how, exactly, it works and thus how to take advantage of it.

THANK YOU FOR YOUR KIND WORDS

“Another great job for us. Will refer to any friends.”

Website: www.freeliteaz.com

Green
Tip
Kill

“Vampire
Electronics”

Computers, TV’s, cell phone
chargers, etc. continue to draw
power even when they’re not
“on.” In fact this type of waste
accounts for over 5% of our total
energy consumption. Remember
to unplug your devices every time
you’re done using them.
Alternatively, you might want to
purchase a “smart” power strip
that can sense when electronics
are idle and automatically cut off
the power flow to vampires.

It’s important to note that a tax credit is much more valuable than a tax deduction. While
the latter only reduces the amount your taxable income, the former constitutes a dollar
for dollar reduction in your actual tax bill. Thus, if you’re in a 25% tax bracket, a $1000
tax deduction lowers the amount of taxes you pay by $250 while a tax credit reduces the
amount by the full $1000.

Before

Many products qualify for the credit, including certain windows, doors and skylights.
The amount available to you is equivalent to 30% of the material cost of the home
improvement with the following conditions:
• The product must meet strict guidelines regarding energy performance (in the case of
windows, doors and skylights, this is measured in terms of “U-Value” and “Solar
Heat Gain Coefficient”).

After

• The product must have been “placed in service” before December 31, 2010.
• The maximum (cumulative) credit available is $1500.
• The improvement must be made to your principal residence.

Before

After

• You must file a 1040 form to claim the credit (taxpayers filing a 1040EZ tax form are ineligible).
What you’ll need in order to claim your Federal Energy Tax Credit:
• IRS Form 5695 (Residential Energy Credits).
• An invoice from your contractor breaking out the product component of your
qualifying home improvement.
• Additionally, you may want to retain for your records a Manufacturer’s Certification
Statement confirming that the products you installed in your home meet the new tax
credit energy standards. (NOTE: You are not required to provide this document to the
IRS unless you are audited).
For more information on Federal Tax Credits, including a list of other qualifying products,
visit the following website: www.energystar.gov/taxcredits

“Until one has loved an
animal, a part of one’s soul
remains unawakened.”
—Anatole France

?

Trivia
Challenge

There are only four words in the
English language which end in
“d-o-u-s.” Here are three:
tremendous, horrendous, stupendous.

What’s the last one?
JUNE-JULY Trivia Challenge Winner…
Congratulations to the winner of our last
Trivia Challenge… Kim Roh of Phoenix
was the first person to correctly answer
this question:
Which of the original members of the band
“The Who” are still alive?
ANSWER: Roger Daltry & Pete Townsend

$50 Restaurant
Gift Card!
(NOTE: Only one winner per family per year)

Just for
Laughs…
A woman walked into the kitchen to find her
husband stalking around with a fly swatter.
"What are you doing?" she asked.
"Hunting Flies," he responded.
"Oh? Killing any?"
"Yep, 3 males, 2 Females," he replied.
"Really!” She said, now intrigued.
“How can you tell them apart?"

How to Spot a Liar.
In her book Liespotting, author Pamela Meyer shares the findings of her research into who

is apt to be untruthful and why. Extroverts are less reliable than introverts. And men tend to
tell self-oriented lies, to boost their own image, whereas women are often motivated by a
desire to protect someone else’s feelings. A liar will feel less guilty about deceiving a person
whom he feels is of questionable integrity (so it’s important to come across as an honest
person if you want to hear the truth). Married people will fib 70% less often to their spouses
than single people will to their partners and friends. However, when a husband or wife does
deceive his or her mate, it’s often in a big way.
How do you know when someone is lying? The old adage about avoiding eye contact is false;
in fact people will often exhibit excessive eye contact, overcompensating in an effort to appear
honest. Meyer also cites “post interview relief” as another telltale sign. After deceiving
someone, a liar will often relax, sometimes even slumping down in his chair. This body
language, common among teenagers, is a physical reaction to the fact that the “performance”
is now over, the liar is no longer on the hot seat.
People are twice as likely to lie in the course of a phone call as they are in writing an email
(perhaps out of concern about leaving a paper trail). They are also more truthful in face-toface meetings than in telephone conversations.
Note what happens when you confront someone about deceiving you. If guilty, they’re apt
to be somewhat formal in their response and may take a moment to think about it. A wrongly
accused person, on the other hand, tends to react with
spontaneous anger.

Featured Product:
High-Transparency
Window Screens

The windows in our homes provide both
ventilation and a view to the outside world,
but unsightly bug screens often detract from
the latter function. Recognizing this problem,
several manufacturers have begun offering
high-transparency screens that not only
improve visibility but also allow more light
and air and fewer bugs to enter your house.
The technology is simple: narrow strands of
fiberglass (smaller in diameter than that
found in conventional mesh) block less of
the air and light. Additionally, the holes defined by the strands are smaller than normal
screens, resulting in protection against even
the tiniest insects.
Pella’s InView™ screens admit 14% more
light and increase airflow by 8% as compared
to conventional screens. Their VividView
screens improve light transmittance and airflow by 29% and 21% respectively.

Meyer likes to end a discussion with the following question:

"Three were on a beer can; two were on
the phone."

Q: I want to replace my bronze aluminum windows with something

more energy-efficient but my HOA is requiring that I maintain the dark
color. Any ideas?

A: Vinyl windows now come with a brown exterior. However, because

their narrower frame is more consistent with the look of aluminum, I
generally recommend fiberglass. Factoring in the tax credit available with
this product, the price is typically not much more than that of aluminum.
Email the Expert by sending your questions to: cmarvin@freeliteAZ.com

SPACE AVAILABLE
We have two suites available for rent in our
building at 323-331 West McDowell Road in
Phoenix. Good visibility and easy access and
parking. Each is 750 sq ft.
If interested please call Chip at 602.233.1981.
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Gift

2868 Fiberglass Entry Door.......200.00
(4) 4050 Bronze Aluminum
Picture Windows (ea).................60.00
2030 White Vinyl Single Hung....50.00
6068 Alum-clad Wood French
Door (10-lite).............................800.00
6068 White Vinyl Sliding Door....350.00
5050 Brown Fiberglass Double
Casement...................................150.00
3030 White Fiberglass
Picture Window...........................90.00
5040 Tan Vinyl XO Slider...........100.00
5040 Bronze Aluminum
XO Slider......................................80.00
8040 White Fiberglass
XOX Slider..................................120.00
4030 Brown Fiberglass
XO Slider.....................................80.00

We welcome our
new friends into the
FREELITE family…
We believe in treating all our customers
like family — just ask any of our longtime
clients. We are excited to welcome each of
our FREELITE first-timers. We appreciate
the opportunity to serve you and hope to
see you again very soon. Here are just a
few of the new members of the family.

“Is there anything else that you want to tell me?” She says
the type and amount of information that often comes forth
in response never ceases to amaze her.

E-Mail the Expert

FREELITE

Refer your Friends
& Family and get a
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Norman and Pat Thompson
David Frye
Tim Mann
Eric and Nia Amazeen
Teresa Zweber
Steve Mutz
Joyce Tetreault
Joe McGhee
Rob Furlong
Ray Irvine
Jenny Weaver
Tom Mario
Duane and Melody Two
Tom Paige

Thank you and welcome to everyone who
recently joined our FREELITE family… we
couldn’t do it without YOU!

Certificate

Many of our customers find us through
other homeowners for whom we’ve installed windows, doors or skylights in the past.
Word-of-mouth advertising has been the
cornerstone of our success. For this generosity, we offer our gratitude and a token of
our appreciation through our

Referral Reward Program!
Here’s how:
1. Simply refer someone to our services
by giving them the complete back
page of this newsletter, or a photocopy, containing your name and address.
2. When the person you’ve referred
presents the form, we will automatically
mail you a $25 STARBUCKS gift
certificate.
3. Meanwhile, your friend or relative receives
a 5% discount off the cost of their project
(NOTE: Discount cannot be used in conjunction with other offers or on existing
proposals or contracts).
Many thanks to everyone who’s referred
FREELITE to friends, neighbors or family
members recently. Your kind actions are
really what make us a success. While we
don’t have enough room to mention
everyone, here are a few:

Stan Goc, Steve and Karen Moore,
Karl and Sonja Weaver, Gale Penner,
Deron and Marian Florey, Kim Gilbert,
Michael & Linda Ketner, Brad Koistinen
Ken Koca, Andrew DeSantiago,
James and Wende Rosania, Jeff Corbin,
Phil Unger, Steve Cornwell, Kim Roh.

"An animal's eyes have
the power to speak a
great language.”
-Martin Buber

