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Voice: 602.233.1981

Go to www.guildquality.com and
type in “FREELITE” to find out how we
rate with all our customers.

The classic Sudoku game involves a grid
of 81 squares. The grid is divided into
nine blocks, each containing nine squares.
The rules of the game are simple: each
of the nine blocks has to contain all the
numbers 1-9 within its squares. Each
number can only appear once in a row,
column or box.
The difficulty lies in that each vertical
nine-square column, or horizontal ninesquare line across, within the larger
square, must also contain the numbers
1-9, without repetition or omission.
(The solution to this puzzler can be found on our website: www.freeliteAZ.com)

COMPANY ADDRESS: 331 West McDowell Road • Phoenix, AZ 85003-1214
V: 602.233.1981 F: 602.253.8811
SHOWROOM HOURS:
Mon-Fri. 7:00 AM - 4:00 PM (available after hours by appointment)

Website: www.freeliteaz.com

The Joint Center for Housing Studies of Harvard University recently
published its signature annual report, The State of the Nation’s
Housing 2012.

“I have an older home, and I've been working with Chip for twenty years.
There are many unusual spaces, and Chip makes sure the installation
looks seamless. They're able to work well with historic homes.”
— Michelle Savoy, Phoenix

Sudoku

Email: cmarvin@freeliteaz.com

The State of the Nation’s
Housing 2012

THANK YOU FOR YOUR KIND WORDS...

I was most satisfied with the fact that they were on time and completed the
work in the time frame promised. They were clean and had all the necessary
tools to complete the job.
— Charlene Farmer, Scottsdale

Fax: 602.253.8811

Buy
Food
Produced
Locally

Green
Tip

Did you know that, on average,
your food travels 1300 miles to
reach your dinner table? The fuel
consumption and carbon emissions
that result from this scenario constitute a huge negative impact on the
environment. Local food is fresher
than what’s available in the supermarket and thus tastier and more
nutritious. Buying close to home
also helps out the local
economy. To find nearby
farms, co-ops, and meat
processors go to this website
and type in your zip code:
http://www.localharvest.org

Housing markets are showing signs of reviving, concludes the report. “While still in the early
innings of a housing recovery, rental markets have turned the corner, home sales are strengthening, and a floor is beginning to form under home prices,” says Eric S. Belsky, Managing
Director of the Joint Center. “With new home inventories at record lows, unless the broader
economy goes into a tailspin, stronger sales should further stabilize prices and pave the way
for a pickup in single-family housing construction over the course of 2012.” Rental markets
are on the mend thanks to sharp drops in construction and an increase of over 4.4 million
renters since 2005. Rental vacancy rates are falling, rents are increasing, and multifamily
construction is up solidly.

Pastel Wall and Windows, Rovini, Croatia

While gaining ground and buttressed by the most favorable affordability in decades, however,
the homeowner market still faces a number of challenges. The backlog of roughly two million
homes in the foreclosure process will keep distressed sales elevated and could keep price
increases in check in places hardest hit by foreclosures. At the same time, growth may remain muted due
to the more than 11 million homeowners who owe more on their mortgages than their homes are worth.
These owners cannot sell without incurring a loss and have no home equity to borrow against to fund major
remodels. “While improving housing markets will benefit the economy and many existing homeowners, it
will also increase the cost pressure on others,” says Chris Herbert, Research Director at the Joint Center.
“Even as the recovery takes hold in many markets across the country, we cannot lose sight of the long-run
challenge of providing affordable housing for the most vulnerable, nor forget the damage done to foreclosureridden neighborhoods, which will take years to heal.”

NEWSLETTER
In a couple of months the
FREELITE NEWSLETTER
will be available on-line ONLY.

WE’RE GONG
DIGITAL!

2 n d NOTI
The full report is available online at:
http://www.jchs.harvard.edu/research/publications/state-nation’s-housing-2012
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If you are interested in receiving a bi-monthly
issue of our electronic FreeLite Newsletter,
please e-mail us at: info@freeliteaz.com.
Write “SUBSCRIBE” in the subject line.

?

Trivia
Challenge

In what year and place were the
Olympic Games first carried live
on television?
The first correct answer faxed
to 602.253.8811 or emailed to
cmarvin@freeliteaz.com will
be the winner of a

$50 Gift Card!

American Express

(NOTE: Only one winner per family per year)

May-June Trivia Challenge Winner…
Congratulations to the winner of our last Trivia
Challenge… Steve Besore of Phoenix was
the first person to correctly answer this question:
If you were to add all the positive
integers from 1 to 100, what sum would
you arrive at?

Answer: (B) 5050

We have to continually be
jumping off cliffs and
developing our wings on
the way down.
– Kurt Vonnegut

Just for
Laughs…
The psychiatrist's secretary walks into his office and
says, "There's a gentleman in the waiting room
asking to see you. He claims he's invisible."
“Really?” the psychiatrist says. "Tell him I can't see him."

How to Take a Stress-Free

Vacation

The best way to disconnect from work?
Stop trying—it’s not realistic and will
only make you anxious. Instead, try this
plan for minimum stress and maximum
relaxation.

FEATURED
PRODUCT:
Blackout Shade
for VELUX
Sun Tunnel Skylight

6/0 x 6/8 Bronze Aluminum Sliding
Glass Door .............. ................$300.00

You'll lighten the load of trivial emails and increase your ability to actually relax.

5/4 x 6/8 Fiberglass French Double Door
................................................ $400.00

Invest in a tablet.

3/0 x 6/8 Fiberglass Flush Door
.......................................... $100.00 ea.

Lugging your laptop with you on vacation is like waving a flag that screams, "I'm working!" to your fellow
vacationers. (Plus, on the practical side, the battery life is lousy by comparison.)

2/7 x 4/6 White Vinyl Single Hung
Window .....................................100.00

A tablet straddles the fence between work device and entertainment device: When you're poolside you can
crank out a few emails, tap into your newly embraced cloud, pull up the reader app... and no one will ever
know the difference.

6/0 x 6/8 Tan Vinyl Picture Window
over Slider ................................ 250.00
6/8 x 5/0 Bronze Aluminum Sliding
Window .................................... 150.00

Set check-in times.

Sure, you can charge your devices overnight. But don't recharge them during the day. That way, if you run
out of battery at, say, 2 p.m., that's too bad. There's nothing you can do. You'll naturally try to conserve
your batteries... which means you'll have to step away from the device more often.
A no-charge rule is certainly easier to set than to follow, but if you can, hats off to you!

9/0 x 6/10 White Vinyl Sliding Glass Door
............................................... $500.00

16/0 x 6/8 White Vinyl Sliding Glass
Door ..................................... $1,100.00

Designate someone on your team to take all inbound inquiries from the rest of your staff. Let everyone
know that person is "you" for the week. Give them guidelines for what can wait, what they can handle on
their own, and what you need to know about immediately.

Follow the "no-charge rule."

BONE YARD
6/0 x 6/8 White Vinyl Sliding Glass Door
................................................ $400.00

Clone yourself.

No one wants to watch you check your email every 20 minutes, regardless of the device. Instead wake up
30 minutes before you normally would. Grab a cup of coffee, sit out on the porch or beach, crank through
your email, make a few calls--and be done with it for the day. Or pick a time that's least likely to intrude on
family activities. Then prep your team in advance so they what to expect.
Note: If you slate a morning phone check-in with the office for, say, 7 a.m., think about a peace offering in
return. Say lunch on you for the team for the week?

FREELITE

8/0 x 4/0 White Vinyl Sliding Window
.................................................. 200.00
Tubular skylights are an effective, inexpensive way
to bring light into interior spaces. But sometimes
the light is unwanted, which was a problem…
until now. The Blackout Blind can convert day into
night, blocking even the brightest sunlight. This
product is ideal for rooms that require total room
darkening, such as bedrooms. Designed for both
10” and 14” VELUX Sun Tunnel Skylights, they
install in seconds and are easy to operate.
NOTE: THESE SHADES CAN ONLY BE USED ON
VELUX PRODUCTS.

Skip the "Out of Office" auto-response.
If you will respond to email, why put one up? All you'll do is fill the sender's
inbox. Plus, your primary circle of contacts knows you'll be checking emails
periodically. If you need to respond, you will—otherwise, your clone can handle
correspondence. Only set up an auto-response if you'll truly be out-of-touch.

We welcome our
new friends into the
FREELITE family…
We believe in treating all our customers
like family — just ask any of our longtime
clients. We are excited to welcome each of
our FREELITE first-timers. We appreciate
the opportunity to serve you and hope to
see you again very soon. Here are just a
few of the new members of the family.

John Bosselli, Courtney Dobson, Brian
and Jaime LaRocco, Wendy Ellis, Wade
Smith, Richard and Mona Lerman,
Sharon Spillman, Nick and Margie
Peragine, Kristin Russell, Cheryl Shoen,
Todd and Carol Lard, Dorothy Wolosoff
Many thanks to everyone whoʼs referred
FREELITE to friends, neighbors or family
members recently. Your kind actions are
really what make us a success. While we
donʼt have enough room to mention
everyone, here are a few:

Understand that everything will be okay.
If you've set all the right expectations and have the right processes in place,
everything will be fine while you're gone. Work will be waiting for you when
you get back.
(Excerpted from Jeff Haden’s article in the 6/18/12 issue of INC. MAGAZINE)
“Aw, c’mon!... Why can’t I mindlessly
stampede off the cliff? All of my friends
are doing it!”

Bill Stiles, Cindy Carter, Scott Freeman,
Marcia Dern, Jay Yourk, Dee Allison,
Carlos and Lupita Garreton, Jill Russo,
Craig Walker, Judy Piling, Michael
Reeves, Jack Davale

EARN REWARDS

& WIN PRIZES
We’ve decided to show our appreciation to our
preferred customers (like you), by implementing
an exciting new Referral Rewards Program™.

By participating in this program, you’ll be able to
win some fabulous prizes, such as a cruise for two,
an iPad...perhaps a Kindle or a gift card to use as
you choose. Sounds great, doesn’t it?
Do you know how we can offer these great prizes?
Because we’ve decided to take some of the (many)
dollars we spend each year on expensive advertising
and use it to reward our loyal customers instead.
Just follow the simple 4 steps
below to participate in this fun
and exciting new program.
Thanks for your business and
your trust,
Owner

STEP 1
Recommend us to a friend & make them eligible
for special “Friends & Family”savings. Go to:
www.ReferalRewardsProgram.com/freelite

STEP 2
You’ll automatically be entered to win this season’s
fabulous Referral Rewards Program Prize.

STEP 3
We’ll contact your friend & offer them a FREE,
no-obligation in home consultation... don’t worry
we won’t pester them or sick Mr. Telemarketer
on them!

STEP 4
After your referral meets with us, you’ll be rewarded
- whether they do business with us or not.

