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Every year Remodeling Magazine surveys hundreds of contractors, realtors, and appraisers from major
cities across the country, compiling data to determine the cost of various types of remodeling projects and
their impact on the resale value of homes. The goal is to quantify the payback on money spent on improvements. For example, if you pay $50,000 for a new kitchen, how much of that expense can be recouped when
it comes time to sell?

“FREELITE was extremely organized, communicative and thorough,
which I totally appreciate.” — Corissa Smith, Phoenix
“The organization, planning, explanations and sticking to the schedule were
all first class and the people good to deal with.” — Jim Nugent, Sun City
Go to www.guildquality.com and
type in “FREELITE” to find out how we
rate with all our customers.

For the first time in six years, the overall average cost-value ratio has improved, reaching 60.6%. This is
2.9 points better than the 2011–12 number, which hit a low of 57.7% (the lowest point since at least 2001),
and is more than a half-point better than the 60.0% ratio from two years ago.

— Elaine Cropper, Avondale

Sudoku
The classic Sudoku game involves a grid
of 81 squares. The grid is divided into
nine blocks, each containing nine squares.
The rules of the game are simple: each
of the nine blocks has to contain all the
numbers 1-9 within its squares. Each
number can only appear once in a row,
column or box.
The difficulty lies in that each vertical
nine-square column, or horizontal ninesquare line across, within the larger
square, must also contain the numbers
1-9, without repetition or omission.
(The solution to this puzzler can be found on our website: www.freeliteAZ.com)

COMPANY ADDRESS: 331 West McDowell Road • Phoenix, AZ 85003-1214
V: 602.233.1981 F: 602.253.8811
SHOWROOM HOURS:
Mon-Fri. 7:00 AM - 4:00 PM (available after hours by appointment)

Email: cmarvin@freeliteaz.com

Remodeling Magazine’s
2012-13 Cost vs. Value Report

THANK YOU FOR YOUR KIND WORDS...

“I liked the promptness and cleanliness. They were on time and I would have
never known they were there after they left. They were knowledgeable.”

Fax: 602.253.8811

Green
Tip

What Makes
Beer Truly “Green?”

This St. Patrick’s Day (and all year round),
consider these tips to make sure your
beer is earth-friendly:
Opt for an organic brew. Ingredients
used by large commercial brewers are
typically chock-full of pesticides and
chemicals.
Go for glass over aluminum. Recycling
bottles is more environmentally friendly
than recycling cans.
Hosting a party? Go for the keg! Kegs
are reusable and they cut down on the
waste associated with bottles and cans.

The biggest gainers this year were mostly replacement projects, which have always outperformed discretionary
remodeling projects, more so in recent years as the economic recession brought price to the forefront for homeowners making remodeling decisions.
The upturn in this year’s Cost vs. Value Report is an encouraging sign that the remodeling industry may have
turned the corner. It squares with the Harvard Joint Center for Housing Studies’ LIRA (Leading Indicator of
Remodeling Activity) which forecasts a strong recovery for remodeling in 2013. Anecdotal evidence also supports these forecasts, with many remodelersreporting more qualified leads, larger projects, and a shorter
sales cycle.

FREE

Security Door

with every whole-house
window installation.
(Minimum $5,000
purchase, single
security door only
with basic options)
Offer expires
04/30/2013, is not
valid with other
discounts and does
not apply to existing
contracts

Here are some results from the Phoenix market specifically:

Mid-range Projects Cost Recouped Upscale Projects

Cost Recouped

Bathroom Additions

66.3%

Bathroom Additions

65.2%

Bathroom Remodel

81.4%

Bathroom Remodel

70.0%

Major Kitchen Remodel

81.8%

Major Kitchen Remodel

69.4%

Roofing Replacement

62.7%

Roofing Replacement

72.7%

Garage Addition

72.4%

Garage Addition

63.9%

Entry Door Replacement
(fiberglass)

81.0%

Entry Door Replacement

79.1%

Order beer on tap when dining out.
Drink local brews. These beers travel
shorter distances, reducing their carbon
footprint, and are often fresher and
less expensive.

Window Replacement

83.1%

Window Replacement

84.1%

Window Replacement

89.8%

Window Replacement

81.6%

Always recycle your bottles and cans!

Website: www.freeliteaz.com

(Vinyl)

(Wood)

(fiberglass)
(Vinyl)

(Wood)

Complete city data is available from the Remodeling 2012-13 Cost vs. Value Report which can be downloaded free at
www.costvsvalue.com

Abandoned facade with windows and doors
in Portugal.

?

Trivia
Challenge

Between noon and midnight, how
many times do the hands of a clock
form a right angle?
The first correct answer faxed to
602.253.8811 or emailed to
cmarvin@freeliteaz.com will
be the winner of a

Express
$50 American
Gift Card!
(NOTE: Only one winner per family per year)

Jan-Feb 2013 Challenge Winner…
Congratulations to the winner of our last Trivia
Challenge… Bill Sherer of Phoenix was the first
person to correctly answer the question:
The first Dick Clark's New Year's Rockin' Eve took
place in what year? Answer: C) 1972

7 Pains You Shouldn't Ignore
Pain is the body’s way of getting our attention when
something is wrong. But we often brush it off as not
important. Here are seven types of pain which should
prompt you to seek medical attention.

VSS SOLAR
POWERED Skylight

1: Worst Headache of Your Life - You could have a
brain hemorrhage or brain tumor.

2: Pain or Discomfort in the Chest, Throat, Jaw,
Shoulder, Arm, or Abdomen - Chest pain could be attributable to pneumonia or a heart attack.
But be aware that heart conditions typically appear as discomfort or pressure, not pain. Sometimes it’s
accompanied by nausea.

3: Pain in Lower Back or Between Shoulder Blades - This is usually caused by arthritis
but it could indicate a heart attack or abdominal problems. Aortic dissection, brought about by a tear in
the aorta, is another possibility, particularly among people who have high blood pressure, a history of
circulation problems or diabetes.

4: Severe Abdominal Pain - Still have your appendix? Don't overlook the possibility of a rupture.

Just for
Laughs…
The Montana Department of Employment, Division
of Labor Standards claimed a small rancher was not
paying proper wages to his help and sent an agent
out to investigate him.
AGENT: I need a list of your employees and how
much you pay them.
RANCHER: Well, there's my hired hand who's been
with me for 3 years. I pay him $200 a week plus free
room and board. Then there's the mentally challenged
guy. He works about 18 hours every day and does
about 90% of all the work around here. He makes
about $10 per week, pays his own room and board,
and I buy him a bottle of bourbon every Saturday
night so he can cope with life. He also sleeps with
my wife occasionally.
AGENT: That's the guy I want to talk to - the mentally
challenged one.
RANCHER: That would be me.

Gallbladder and pancreas problems, stomach ulcers, and intestinal blockages are some other possible
causes of abdominal pain.

5: Calf Pain - One of the lesser known dangers is deep vein thrombosis (DVT), a blood clot that can
occur in the leg's deep veins. It affects 2 million Americans a year, and it can be life-threatening. Cancer,
obesity, immobility due to prolonged bed rest or long-distance travel, pregnancy, and advanced age are
among the risk factors.

6. Burning Feet or Legs - Nearly one-quarter of the 27 million Americans who have diabetes are
undiagnosed. One of the early warning signs is a burning or pins-and-needles sensation in the feet or
legs that can indicate nerve damage.
7. Vague, Combined, or Medically Unexplained Pains - Various painful physical
symptoms are common in depression. Other symptoms are loss of interest in activities, inability to work
or think effectively and difficulty in getting along with other people. And there's more to depression than
deterioration of the quality of life. It has to be treated aggressively before it causes structural changes in
the brain. (This was excerpted from an article by Leanna Skarnulis that appeared on WebMD)
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FEATURED
PRODUCT:

Introducing the new

Solar Powered
“Fresh Air” Skylight

The Solar Powered "Fresh Air" Skylight by VELUX
features a solar panel that captures any available
daylight and uses it to recharge a highly efficient,
fully concealed, battery powered operator and control
system. The battery powered operator is the power
source that opens and closes the skylight and the
solar panel serves as the charging source of the system.
Remote controlled solar powered skylight requires
no wiring, which makes for easy and cost effective
installation.
The solar panel will work on cloudy days and with
indirect light. It does not have to be exposed to direct
sunlight to function.
With the integrated rain sensor the solar powered
skylight will close automatically in case of inclement
weather.

No Leak warranty

The No Leak Skylight carries a
10-year installation warranty plus
20-years on glass, 10-years on product,
and 5-years on blinds and controls.

Solar powered

Remote controlled solar powered
skylight requires no wiring which
makes for easy and cost
effective installation.

With the integrated rain
sensor the skylight will
close automatically in
case of inclement
weather.

BONE YARD

25

$

9/6 x 8/0 White Vinyl Patio Door
................................................ $700.00
16/0 x 6/8 White Vinyl Patio Door
...............................................$1,100.00
(4) 5/0 x 6/8 White Vinyl Patio Door
............................................$986.00 ea.
White Fiberglass French Door
..............................................$1,600.00
6/0 x 7/7 Stain-grade Fiberglass Entry
Door with Sidelites ..............$2,000.00
Tan Vinyl Picture Window over Slider
.................................................$250.00

Federal and state TAX CREDITS make this product
offer too good to pass up!

2/9 x 4/3 White Vinyl Round Top
Single Hung....................... ...$150.00

New Installation

of 2 x 4’ VSS Solar
Powered Skylight

(shingle or shake roof, minimum 3/12
roof pitch, certain restrictions apply)
Approx. installed price $2,900.00
30% Federal Tax Credit
-870.00
25% State Tax Credit
-725.00

Starbucks

8/0 x 6/10 White Aluminum Patio Door
................................................. $400.00

(2) 4/5 x 4/11 Bronze Vinyl Sliding
Windows..........................$400.00 ea

Approx. NET PRICE $1,305.00

Rain sensor

Adding fresh air and ventilation
to a home is essential to health
and well-being.

FREELITE

As with all VELUX skylights, these units are available
with factory-installed blinds pre-programmed to one
remote control.

PLUS...
Fresh air

Refer your Friends
& Family and get a

Many thanks to everyone whoʼs referred

FREELITE to friends, neighbors or family
members recently. Your kind actions are
really what make us a success. While we
donʼt have enough room to mention
everyone, here are a few:

Patrick Benkowski, Joyce Rolfes,
Brenda Thomas, Coleen Galloway,
Craig Hyatt, Melissa Matice, Bob &
Kay Vogt, Randall & Vicky Smith,
Steve McLaughlin, John Matteson,
Daniel Towney, Jim & Pam Diez,
Sue Hassenbusch, Jason Kill

Gift

Certificate

Many of our customers find us through other
homeowners for whom we’ve installed windows,
doors or skylights in the past. Word-of-mouth
advertising has been the cornerstone of our
success. For this generosity, we offer our gratitude
and a token of our appreciation through our

Referral Reward Program!
Hereʼs how:
1. Simply refer someone to our services
by giving them the complete back
page of this newsletter, or a photocopy, containing your name and address.
2. When the person youʼve referred
presents the form, we will automatically
mail you a $25 STARBUCKS gift
certificate.

3. Meanwhile, your friend or relative receives
a 5% discount off the cost of their project
(NOTE: Discount cannot be used in conjunction with other offers or on existing
proposals or contracts).

We welcome
our new friends into
the FREELITE family…
We believe in treating all our customers
like family — just ask any of our longtime
clients. We are excited to welcome each of
our FREELITE first-timers. We appreciate
the opportunity to serve you and hope to
see you again very soon. Here are just a
few of the new members of the family.

FREE

Factory-Installed Solar
Powered Blind!
Through April 30 on all VELUX VSS new installations
(new contracts only, not valid with other offers)

12-Months

Same-As-Cash

Rachel Woolley, Michelle
Hopkins, Richard & Diane
Belanger, Bryan Crawford,
Susan Fiacco, Mary Walker,
Melissa Mattice, Bengt
Ovlinger, Lonnie Williams,
Tom Walsh, Annie Helphill,
Lauren Garner, George &
Peggy Cole

