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FREELITE Earns Coveted
Angie’s List “Super Service
Award”
Award reflects company’s
consistently high level of
customer service

THANK YOU FOR YOUR KIND WORDS
“I was most satisfied with the fact that the installers were knowledgeable and very proficient.”
— Kirk and Diana Hawkinson, Phoenix
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“I’m a realtor so I work with lots of vendors and these guys are top notch —
I would recommend them to anyone.”
— Jeanne Craft, Mesa
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“We were so pleased with FREELITE that we will be using them again in the spring.”
— Kevin and Tammy Bue, Chandler

Sudoku
The classic Sudoku game involves a grid
of 81 squares. The grid is divided into
nine blocks, each containing nine squares.
The rules of the game are simple: each
of the nine blocks has to contain all the
numbers 1-9 within its squares. Each
number can only appear once in a row,
column or box.
The difficulty lies in that each vertical
nine-square column, or horizontal ninesquare line across, within the larger
square, must also contain the numbers
1-9, without repetition or omission.
(The solution to this puzzler can be found on our website: www.freeliteAZ.com)

COMPANY ADDRESS: ÎÎ£Ê7iÃÌÊV ÜiÊ,>`ÊUÊ* iÝ]Ê<ÊÊnxääÎ£Ó£{
V: 602.233.1981 F: 602.253.8811
SHOWROOM HOURS:
Mon-Fri. 7:00 AM - 4:00 PM (available after hours by appointment)

Green
Tip

For the third consecutive year, FREELITE has
been awarded the prestigious 2010 Angie’s
List Super Service Award, an honor bestowed
annually on approximately 5 percent of all the
companies rated on the nation’s leading
provider of consumer reviews of local service
companies.
“Our Super Service Award winners are the
cream of the crop when it comes to providing
consistently high quality customer service,
as judged by the customers who hired them,”
said Angie Hicks, founder of Angie’s List.
(www.AngiesList.com)

Put Your
Old Coats
to Good Use
Rather than throwing out an old
winter coat, or even just dropping
it off at the local thrift store, try
giving it to someone who really
needs it. The national project One
Warm Coat, which has donated
over a million coats in thousands
of communities across North
America, is a good place to start
if you're interested in simultaneously sparing a landfill and clothing
a neighbor. Check out their website:
onewarmcoat.org

Email: cmarvin@freeliteaz.com

Website: www.freeliteaz.com

Remodeling Magazine’s 2010-11
Cost vs. Value Report
Every year Remodeling Magazine surveys hundreds of contractors, realtors, and appraisers
from major cities across the country, compiling data to determine the cost of various types of
remodeling projects and their impact on the resale value of homes. The goal is to quantify the
payback on money spent on improvements. For example, if you pay $50,000 for a new kitchen,
how much of that expense can be recouped when it comes time to sell?
Some people interpret a less-than-100% return on investment as a reason not to remodel, but
it’s important to consider other factors as well. If your $50,000 kitchen makeover justifies
raising your selling price by $34,500 (a 69% value-to-cost ratio), effectively you’ve paid 28
cents on the dollar ($15,500) for new cabinets, countertops, appliances, etc., all of which will
presumably improve your quality of life over the duration of your stay in the house. Moreover,
energy-efficient upgrades in building materials generally result in lower utility bills. Finally,
the $34,500 recouped at the time of resale is normally tax-free.
The 2010-11 Report shows that, while declining home prices have continued to push down
the costs recouped from remodeling generally, small-scale jobs have held steady. This year
exterior replacement projects (e.g., windows, doors and roofing) occupy seven of the top ten
spots in the Cost vs. Value Report.
Here are some of results from Phoenix specifically:

“Bottled Window”
photographed by Sophie de Roumanie

Mid-range Projects Cost Recouped

Upscale Projects

Cost Recouped

Bathroom Addition

53.3%

Bathroom Addition

53.0%

Bathroom Remodel

64.1%

Bathroom Remodel

57.2%

Major Kitchen Remodel

68.7%

Major Kitchen Remodel

59.7%

Roofing Replacement

59.5%

Roofing Replacement

55.5%

Garage Addition

59.2%

Garage Addition

53.6%

Entry Door Replacement
(fiberglass)

Grand Entrance

64.7%

60.0%

Window Replacement (Vinyl)

72.6%

Window Replacement (Vinyl)

71.6%

Window Replacement (Wood)

67.5%

Window Replacement (Wood)

72.4%
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Trivia
Challenge

In the Middle Ages most European
countries used the Julian calendar,
meaning that they observed New
Year's Day when?

11:58 AM

The Lost Art of
Letter Writing

Featured Product:

MILGARD’S
SmartTouch
Hardware

A. February 14, B. March 25,
C. April 1, D. May 21
Challenge… Jean Kirk of Phoenix was the first

“Handwritten letters are becoming a thing of the past,” says Wendy Lustbader,

person to correctly answer this question:

adding, “We have e-mail now…”

“dous” (other than “tremendous,” “horrendous”
and “stupendous”)?
ANSWER:

hazardous

$50 Restaurant
Gift Card!
(NOTE: Only one winner per family per year)
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Just for
Laughs…
A Dog’s New Year’s Resolutions
1. I will try to remember that the cat is from Venus
and I am from Mars.
2. I will not eat other animals’ poop.
3. I will not lick my human's face after eating animal
poop.
4. I will not bark each time I hear a doorbell on TV.
5. I will not walk under the big dog when he is peeing.
6. I will not use the sofa as a face towel.
7. I will shake the rainwater off my fur BEFORE
entering the house.
8. I will no longer be beholden to the sound of the
can opener.
9. I will take time from my busy schedule to stop
and smell the behinds.
10. I will NOT chase the stick until I actually see it
LEAVE MY HUMAN’S HAND.

Milgard's SmartTouch™ hardware was

e-mail from dear friends can be printed out and given the heft of paper. I have done this,

inspired by those who use it. Responding to

placing each email in a file folder labeled with the friend's name. But I prefer my shabby

consumer needs for products that are easy to

boxes filled with 30 years' worth of letters from these same friends. When I open them,

operate and maintain, Milgard developed the

envelopes of different colors and shapes, stamps of all varieties and postmarks greet me.

innovative SmartTouch window lock and door

I see my name written in familiar handwriting, addressed to past domiciles… However,

handle. The easiest, smartest way to lock and

when I open a file folder of accumulated e-mail, I remain unmoved by those pages of

unlock a window or door. That's why the

bloodless, typed uniformity.

Milgard SmartTouch lock won a prestigious
IDEA award (International Design Excellence)

“I discover what I am thinking when I am writing by hand, on paper…I believe more depth

from the Industrial Designers Society of

and cohesion comes with writing on paper…”.

America. Milgard was also awarded the Arthritis

“Handwriting can tie us to our beloveds like nothing else. Somehow it calls forth the person
more than photographs or video clips…Handwritten letters voice the language of the soul
and are the rarest of treasures.”

Foundation Ease-of-Use Commendation in
recognition of the SmartTouch lock and handle's
innovation and universal design. The SmartTouch
hardware is available exclusively on Tuscany™

If the author’s persuasive argument and this nostalgic time of year have you thinking about

and Montecito™ premium vinyl windows

putting pen to paper, we encourage you to give it a shot. And if you need a little help getting

and doors.

started, visit www.letterwritingguide.com for tips on letter mechanics, what to include
in different types of letters (including business correspondence), sample letters, and more.

E-Mail the Expert
Q: What forms are required to claim my energy tax credit for 2010?
A: Federal Tax: IRS Form 5695 (Residential Energy Credits) available
online at: www.irs.gov

State Tax: AZ Form 310 (Credit for Solar Energy Devices) available
online at: www.azdor.gov.
For more information, call us for a copy of our FREE REPORT, An Arizona
Homeowner’s Guide to Federal and State Energy Tax Credits for Windows,
Doors and Skylights or download it off our website: www.freeliteAZ.com.
Email the Expert by sending your questions to: cmarvin@freeliteAZ.com

SPACE AVAILABLE
We have two suites available for rent in our
building at 323-331 West McDowell Road in
Phoenix. Good visibility and easy access and
parking. Each is 750 sq ft.
If interested please call Chip at 602.233.1981.

Starbucks

Gift

(2) 8’ x 6’ Tan Fiberglass Picture
Windows...........................250.00 ea.

8’ x 4’ Tan Fiberglass XOX Sliding
Window...................................175.00

In her Aging Today essay “The Demise of Letter-writing”, she acknowledges, “It is true that

25

$

BONE YARD
8’ x 6’ 8” Tan Fiberglass Sliding
Glass Door..............................500.00

Congratulations to the winner of our last Trivia

What word in the English language ends in

FREELITE

Refer your Friends
& Family and get a

6’ x 5’ White Vinyl XO Sliding
Window....................................100.00
4’8” x 2’1” White Vinyl XO Sliding
Window........................................75.00
6’ x 6’8” Fiberglass French Door
(out-swing).............................300.00
6’ x 6’8” PELLA Sliding French Door
w/ Internal Shades.................700.00
In the aftermath of last fall’s hail storm,
we have a surplus of skylight replacement domes. Call for sizes. Special
pricing while supplies last!

We welcome our
new friends into the
FREELITE family…

Certificate

Many of our customers find us through
other homeowners for whom we’ve installed windows, doors or skylights in the past.
Word-of-mouth advertising has been the
cornerstone of our success. For this generosity, we offer our gratitude and a token of
our appreciation through our

5HIHUUDO5HZDUG3URJUDP
+HUH·VKRZ
1. Simply refer someone to our services
by giving them the complete back
page of this newsletter, or a photocopy, containing your name and address.
2. When the person you’ve referred
presents the form, we will automatically
mail you a $25 STARBUCKS gift
certificate.
3. Meanwhile, your friend or relative receives
a 5% discount off the cost of their project
(NOTE: Discount cannot be used in conjunction with other offers or on existing
proposals or contracts).

We believe in treating all our customers
like family — just ask any of our longtime
clients. We are excited to welcome each of
our FREELITE first-timers. We appreciate
the opportunity to serve you and hope to
see you again very soon. Here are just a
few of the new members of the family.

Many thanks to everyone who’s referred
FREELITE to friends, neighbors or family
members recently. Your kind actions are
really what make us a success. While we
don’t have enough room to mention everyone, here are a few:

'LFN&UHZ

Paul Barber, Michael Reeves, Lyn Searfoss,

.DUHQ4XLQQ
6WDVK-DURFNL
%LOO6FKXEHUW
.LPDQG/LQGD6WXDUW
*HUDOGDQG%U\QQ%ORFK
0DU\/\QDVV
7HGDQG$PLH5DQVRP
0LNHDQG&KULV6OHQF]ND
0DUNDQG.DUDOHH5RPDQHVNL
-RH5XEHO
%RE-DFREVRQ
0LFKDHODQG-R\)RJDUW\
3DWW\+DFNPDQ
7KHUHVD-RQHV
6KDQHDQG6XVDQ+DUZRRG
-RH&URQLQ
-DPL%ODNH
5LFNDQG&DURO%UHQQDQ
0DULD6DODV
-DQ/HSLFRYVN\
Thank you and welcome to everyone who
recently joined our FREELITE family… we
couldn’t do it without YOU!

Nicole Venhausen, Mark Candalaria,
Randy Porter, Jim Brennan, Jeff Young,
Vesta Knight, Katy Spining, Jim Nicols,
Karen Pine, Marsha Cain, Don Dewitt,
David Ferguson, Brian and Valerie Smuckler,
Mike Gustaferri

"A good resolution is
like an old horse, which
is often saddled but
rarely ridden.
-Mexican Proverb

